
BELFAST AND LISBURN WOMEN'S AID

JOB DESCRIPTION

JOB TITLE:
Children's Domestic Violence Support Worker 
RESPONSIBLE TO:

Team Leader
LENGTH OF CONTRACT:

Fixed Term Contract – 1 year
LOCATION:
Refuge based with travel throughout the South Eastern and Belfast Health and Social Care Trust areas.
Belfast and Lisburn Women’s Aid provides a range of support services for women and children experiencing domestic violence.
Summary of post

· Provide one to one support to address adverse childhood experiences (ACE) as a result of domestic abuse with a view to building resilience in the child, increasing confidence and self-esteem and creating shared language around safety
· Provide early intervention and prevention services for children (up to age 11) experiencing domestic violence at home and address the trauma experienced due to DV during COVID-19 and resulting lockdowns
· Take and monitor referrals assessing risk and identifying needs.
Main Responsibilities

1.Support for children

· Carry out risk and needs assessments, safety and support planning with children.
· Provide children and their mothers with information on the full range of options available to them, taking into account risk, needs and circumstances.
· Develop and facilitate tailored support for children on an individual and group work basis that enhances their safety, protection, confidence and self-esteem. This will include delivering the Helpling Hands programme. 

· Develop safety plans with each child with regards to their own safety, especially within the context of COVID-19 and domestic violence.

· Deliver elements of the Jigsaw programme with the mother of the child/ren to contribute to the increased safety as well as improved relationship between mother and child.
· Contribute to the project evaluation to provide evidence of benefits and outcomes.
· Gather feedback from children and mums.
2. Administration/finance
· Keep Oasis records up to date in ‘real time’ and provide caseload summaries/information to the Team Leader as required

· Provide reports relating to your work as required by the funder and the organisation
· Carry out routine financial tasks such as processing purchase orders, collecting rent payments or handling petty cash

3. Awareness raising/training

· Raise awareness of the project with other agencies as required. Provide training as required. This may be on a one to one basis or with larger groups.

4.Health and Safety

· Take responsibility for own and others Health and Safety and comply with the organisation’s Health and Safety and Lone Working Policies and procedures 

5.Safeguarding
· Ensure all safeguarding issues relating to women and children are brought to the immediate attention of the Team Leader
· Work in line with the organisation’s Safeguarding Policies.
6.General

· Participate in external training and awareness raising as required and ensure adequate records of all training and awareness raising are kept updated

· Ensure all aspects of diversity, inclusion and accessibility are followed in line with policies and procedures. 
· Work within the organisation’s self-help ethos both when working with women and children and in your own practice
· Ensure Financial procedures are followed

· Liaise with external agencies and sit on external groups as required
· Develop and maintain good working relationships between the projects and statutory agencies
7.Team Working
· Work constructively with team members, volunteers and managers in all aspects of work.  

· Maintain a professional approach in all aspects of work in line with the organisation’s Code of Conduct

8.Confidentiality
· Maintain confidentiality and comply with data protection requirements in line with the organisation’s Data Protection Policy and procedures

9.Personal/professional development
· Attend regular supervision and appraisals as well as house and team meetings.

· Be familiar with and adhere to the organisation’s policies and procedures.
· Take responsibility for your own personal development particularly in the area of domestic violence to ensure you are fully up to date with current good practice and legislation.

· Attend training as required.
10.Work Patterns
· Be flexible and responsive to project needs 
· Travel to meet the job requirements

11.Carry out any other duties as required by the organisation.
Salary:
NJC scale points 9-20 Starting salary £20,903 per annum
Hours:
37.5 hours per week (flexible hours)
This may include evening and weekend work

