
BELFAST AND LISBURN WOMEN'S AID

JOB DESCRIPTION
JOB TITLE:


Floating Support/Outreach Worker 




One permanent post

One fixed term post (1 year).  May be extended or made permanent.
RESPONSIBLE TO:
Outreach Team Leader
LOCATION:


Based at Support and Outreach Centre, Belfast

(Travel required to various locations in the Belfast and Lisburn areas)
Belfast and Lisburn Women’s Aid provides a range of support and accommodation services for women and children experiencing domestic violence.

Summary of post
To provide support to women living in the community who are experiencing domestic violence.  

Main responsibilities
1. Provide a range of support services for women including emotional support, advocacy and support with statutory agencies, advice surgeries, personal development work, group work, benefits information and housing support services to assist women in ensuring their own safety and maintaining their independence

2. Carry out a risk assessment and needs assessment with each woman and develop a support plan to contain agreed objectives, time-scales and review periods

3. Establish and maintain good inter-agency working relationships with community groups and statutory agencies, including social services, police, voluntary sector organisations, NIHE etc. 

4. Facilitate personal development group work

5. Offer on-going support to women regarding courts, solicitors etc.

6. Publicise the floating support/Outreach service via advice surgeries, information sessions and contacts with other groups and agencies

7. Raise awareness within the local community of the needs of women and children experiencing domestic violence, and the work of Belfast and Lisburn Women’s Aid  

8. Refer women to the range of services provided by Belfast and Lisburn Women’s Aid as required

9. Provide any information and reports on the project as required, and ensure all statistics and administrative procedures are kept up to date

10. Regularly monitor and evaluate the project against objectives.

11. Attend relevant team/organisation meetings, training and supervision
12. Be familiar with and adhere to organisational policies and procedures

13. Promote volunteering within Belfast and Lisburn Women’s Aid, and assist in the development of volunteering opportunities within your team.

14. Respect the confidentiality of all information received as a result of the post holder’s duties.

15. Carry out any other duties as required.

Hours:

37.5 hours per week.  

Evening and weekend work may be required on occasions.  Time in lieu can be taken for additional hours worked.
Salary scale:
NJC scale points 20-27.  Starting salary: £19,430 per annum
