 BELFAST AND LISBURN WOMEN'S AID

PERSONNEL SPECIFICATION
Night Worker
	
	ESSENTIAL


	DESIRABLE

	Experience 
	· Experience of providing emotional and practical support to women and children in a voluntary or paid capacity

	· Previous experience of working in a hostel/refuge setting


	Skills and Abilities


	· Ability to work alone and take initiative
· Ability to respond appropriately and sensitively to the needs of women and children

· Relevant interpersonal skills to communicate with a range of voluntary and statutory agencies


	

	Knowledge
	· Knowledge and understanding of the causes and effects of domestic violence

· Understanding of the complexities and needs of families experiencing domestic violence.

	· Knowledge of the work of Women’s Aid and commitment to the vision and ethos of the organisation.

	Other


	· Availability to work on a rota basis including weekends and bank holidays
· Flexibility to work in any of the three refuges in Belfast and Lisburn when required


	


