BELFAST AND LISBURN WOMEN'S AID

JOB DESCRIPTION
POST:


Night Worker 
RESPONSIBLE TO:
Refuge Team Leader
LOCATION:
Refuge based – Belfast and Lisburn
Belfast and Lisburn Women’s Aid provides a range of support and accommodation services for women and children experiencing domestic violence.

Summary of post
· To provide a welcoming, safe and supportive environment for women and children living in refuge.
· To be responsible for the night procedures of the house, taking into account the general house rules and fire and safety precautions.

· To take part in a night rota system of work, including weekends and bank holidays.

Main responsibilities
1. Provide a welcoming, safe and supportive environment for women and children.  Ensure families coming in crisis receive welcoming support.
2. Be aware of the needs of women and children in the refuge and assist where necessary.
3. Carry out any duties required by day staff.
4. Encourage and maintain the ‘self-help’ ethos of Women’s Aid.
5. Ensure rooms are clean and are of a high standard for incoming families. 

6. Promote and maintain a high standard of hygiene throughout the house.
7. Ensure that all house rules are maintained.
8. Answer and record night calls from women in crisis or other agencies making referrals or requiring information.
9. Prepare and leave handover information for day staff on events and incidents throughout the night.
10. Keep accurate records including statistical information where appropriate.
11. Assist women in gaining access to emergency services, where required.
12. Liase with out of hours agencies to ensure that an appropriate referral is made to meet the needs of individual women/families.
13. Facilitate an emergency direct access and referral service for women and children.
14. Be accessible and responsive at all times to women and children.
15. In an emergency, request the support of on-call/permanent staff as required and per procedures.
16. Be accountable for your work load and movements to the refuge Team Leader.
17. Attend relevant team/organisation meetings, training and supervision (which will take place during day time working hours).
18. Be familiar with and adhere to organisational policies and procedures.
19. Respect the confidentiality of all information received as a result of the post holder’s duties.
20. Carry out any other duties as required.
Hours:
Hours and shift patterns to be confirmed at interview.  This is a waking post with 7 nights on over a three week period.
Salary:
£9.00 per hour
