BELFAST AND LISBURN WOMEN'S AID

JOB DESCRIPTION
JOB TITLE:


Family Worker (with Childworker responsibilities)




One permanent post

One fixed term post (minimum 6 months).  May be extended or made permanent.
RESPONSIBLE TO:
Team Leader 

LOCATION:


Refuge based - Belfast
Belfast and Lisburn Women’s Aid provides a range of support and accommodation services for women and children experiencing domestic violence.

Summary of Post

To provide a welcoming, safe and supportive environment for women and their children living in refuge.
Main Responsibilities

1. Work with children

-
Design and implement a programme of activities and support for children and young 
people aged 0-18 living in refuge.
-
Work with children on an individual and group basis as appropriate.
-
Organise and participate in recreational and educational activities for women and their children.
-
Deliver personal development programmes to children.
-
Maintain good childcare practice within the refuge.
-
Create safe and welcoming areas for children and young people within the refuge.
-
Develop appropriate support plans with children.
-
Keep relevant support and statistical records and provide verbal and written reports/statistics as required.
-   
Ensure children's areas are well equipped with play materials, educational materials.
and equipment which meets the needs of children of all ages. 

2. Family Work
-
Welcome and integrate women and their children into the refuge.

- 
Be aware of and effectively respond to the emotional and practical needs of families when they arrive at refuge and throughout their stay.
-
Provide on-going support and information through individual and group work to help women access information needed to make informed choices.
-
Promote an environment that encourages women and children to support each other and learn through shared experiences.
-
Ensure support plans are developed and actioned with women.
-
Accompany women or women and their children to relevant external agencies as required.
-
Help promote the practice of self-help by empowering and supporting mothers in their -relationships with their children.
-
Recognise the needs of women and children leaving the refuge and assist with the transition and outreach support as required

-
Inform the Team Leader or Refuge Worker of any concerns regarding the needs of individual children/families

3.  Liaison with other agencies

- 
Assist in developing and maintaining good working relationships between the refuge and relevant statutory agencies, particularly regarding health and childcare issues.

4.  Work patterns

-
Be flexible and able to work as part of the rota to include early mornings, evenings, weekends and bank holidays, as well as on-call to meet the needs of the refuge.

5.  
Provide information and reports on the project as required, and ensure all statistics and administrative procedures are kept up to date

6. 
Regularly monitor and evaluate the project against objectives.

7.
Attend relevant team/organisation meetings, training and supervision
8.
Be familiar with and adhere to organisational policies and procedures
9.
Promote volunteering within Belfast and Lisburn Women’s Aid, and assist in the 
development of volunteering opportunities within your team.
10.
Respect the confidentiality of all information received as a result of the post holder’s duties.
11.
Carry out any other duties as required.

Hours:

37.5 hours per week on a rota basis to include early mornings, 



evenings, weekends, bank holidays and on-call as required.  



Time in lieu is given for additional hours worked.

Salary Scale:
NJC scale points 17-24.  Starting salary £17,772 per annum
